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process requires that if an individual or their representatives object to a change in service, the 
service must remain in place pending the conclusion of the 633.12 process.  The agency’s attempt to 
inappropriately discharge DM is a violation of 14 NYCRR 633.12 and of Article 16 of New York State Mental 
Hygiene Law.  In accordance with the OPWDD Accountability Initiative, OPWDD will impose fines for such 
violations and may also take adverse certification actions as needed.   
 
You have the right to an administrative hearing to appeal the imposition of this fine. You also have the right to 
be represented by an attorney at such hearing. If you are requesting a hearing, you have 30 days from 
service of notice of this proposed action to submit your request. Your request must include a declaration of 
the issues alleged to be involved and documentation of the agency’s position as to each identified issue. 

Send your request to: 
Kerri Neifeld, Commissioner 

NYS Office for People With Developmental Disabilities 
44 Holland Avenue 
Albany, NY 12229 

 
In accordance with 14 NYCRR 602.5, your written request for the hearing must include a copy of this letter 
and a declaration of the issues alleged to be involved and documentation of your position of each issue. If 
you decide not to request a hearing, please remit payment of your fine immediately. Payment should be 
made within 30 days of receipt of this notification. Payment must be made by check payable to OPWDD 
and be for the total amount of the fine. Partial payment will not be accepted without written authorization 
from OPWDD. 

 

You may send your payment to: 
Eileen Haynes, General Counsel 

NYS Office for People With Developmental Disabilities 
Counsel’s Office-3rd Floor. 

44 Holland Avenue 
Albany, NY 12229 

 
Please be aware that the imposition of this fine does not preclude OPWDD from taking further adverse 
action if your agency fails to maintain compliance with OPWDD regulations. 

 
Sincerely, 

 
 
 

Megan O’Connor-Hebert 
Deputy Commissioner 
Division of Quality Improvement 

 
cc: 
Board of Directors 
Kerri Neifeld, Commissioner 
Willow Baer, Executive Deputy Commissioner 
Maryellen Moeser, Deputy Director, Division of Quality Improvement 
Mary Jane Vogel, Deputy Director, Division of Quality Improvement 
Richard Cicero, Director of Internal Controls 
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Abiba Kindo, Deputy Commissioner, Service Access, Program Implementation & Stakeholder Support  
Eileen Haynes, General Counsel, OPWDD Counsel’s Office 
Josh Olsen, Deputy Counsel, OPWDD Counsel’s Office  
Angela Hernandez, Senior Attorney, OPWDD Counsel’s Office 
 




